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STATEMENT FROM THE GHA’S CHIEF EXECUTIVE OFFICER 
 

The Chief Executive Officer and the Executive Team of the GHA are 
extremely concerned about the bad publicity that is being given to the 
Ambulance Service.  Only last week, a local paper carried a photograph of a 
GHA transfer ambulance jump starting another one.  In the article, the 
Minister for Health is accused of having stopped the process for ordering new 
ambulances as a result of which it is alleged that crew and patient lives have 
been put at risk. 
Due to the seriousness of the allegations that are being made, and which can 
potentially damage public confidence in the ambulance service, the GHA’s 
Chief Executive wishes to properly inform the public of the facts surrounding 
this whole debate, as follows.  
The GHA has an equipment replacement programme for all of its critical 
equipment, including its Ambulances.  As part of its planned maintenance 
programme of critical equipment, the ambulance fleet is maintained to a high 
standard by the mechanical section of the City Fire Brigade and by specialist 
garages as and when required.  6 new ambulances were purchased 4 years 
ago and another 3 emergency ambulances will be purchased this financial 
year.  This decision was made by the Chief Executive following the advice of 
members of his Executive. Tenders were invited, have been reviewed and the 
tender has been awarded, with delivery of the first of the vehicles expected to 
take place in mid-February.  
The Minute of the meeting of the Ambulance Management Team in August of 
this year, which was leaked to the Opposition before it had been ratified and 
approved by the Group, was erroneous.  When this meeting took place, the 
Minister had still not been asked to sign the requisition form as  the Executive 
had not yet finalised its recommendations in this regard.  The Minute has 
subsequently been corrected. The GHA is investigating the source of the leak 
of this confidential internal document as it constitutes misconduct, 
unprofessional behaviour, and is in complete contravention of General Orders 
which governs the discipline of all GHA Staff. 
Regarding the incident of the 17 October, which was reported by a local paper 
and which carried a photograph of an ambulance being jumpstarted, this was 
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not as a result of the age or poor maintenance of the vehicle. The vehicle was 
sent to the CFB mechanical section following the incident and checks were 
made on both batteries which were found to be in good condition.  The 
alternator was also checked and found to be in good working order and 
supplying charge to the batteries.  After an initial investigation, it has been 
established that the most probable cause was that the battery charging 
process was not properly managed by some staff members.  This is being 
followed up by Management as it is not the first time that patient transfer 
vehicles have failed to start for this reason. 
The GHA’s ambulance service is comprised of highly trained professionals, 
and both Managers and Clinicians have voiced concerns to the Chief 
Executive regarding the misinformation that is being passed on to politicians. 
They are concerned that the very significant strides that have been made in 
their training and development over the past four years is being undermined 
by a few malcontent and politically motivated colleagues who are bringing the 
service into disrepute. The behaviour and action of the few who are exploiting 
the service for political purposes will not be tolerated by the GHA. 
 


